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   Where Applicable 

 

Common registration and 
case management across at 
least the DW, ES, and UI 
programs 

 

 
 
 
 
 

Core Project Elements 
 

Implementation of robust 
on-line service delivery 
hubs that integrate 
information and on-line 
services across at least the 
DW, ES, and the UI 
programs 

 

 

Data integration strategies 
that support the ability of 
front-line staff, including 
career counselors, to better 
connect dislocated workers 
to the services they need to 
get jobs in demand and 
expand the capacity to 
provide career counseling 
to more customers 

 

Alternate Options for States 

For states with existing 
integrated systems, the 
proposal includes 
enhancing existing system 

 

Workforce Connect                                                                          Yes or No 

 Plan to use  

 Plan to investigate  

Project Description 
 

The state of Delaware is seeking to build a new entrance 
portal for specified use that will enhance and be integrated 
with existing Delaware JobLink portal. Delaware JobLink is 
the state of Delaware’s Workforce internet based 
electronic system that includes a common registration for 
Wagner-Peyser, WIOA, TAA and UI programs.  
 
The new system is being developed as a way of using a 
unique set of questions to both engage users and translate 
their skills to applications that the user may already be 
aware of, or potentially new skill areas they had not 
previously explored. 

National Dislocated Worker Grant (DWG) 
Summary 
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Rachel Turney 
Delaware Department of Labor 
Rachel.turney@state.de.us 
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